May 18, 2000

Jim Palmer

Around The Block Moving
9450 Skillman — Ste 112
Dallas TX 75243

Dear Jim:

Thank you for the follow-up call a few moments ago regarding my move by your
company on May 1*. It’s simply another indication of the kind of superior service I've

come to expect from your company.

As I stated a few moments ago, my move went very well thanks to your two movers,
J. D. Hurst and Ronnie Johnson. Everything they moved was handled with care and
consideration. They were dependable, efficient, courteous and friendly, and highly

professional. :

As quality service is so very difficult to find these days, I was surprised and more than
pleased to be extended this professional courtesy from beginning to end by yourself and
the two young men from your company. I look forward to Around The Block Moving
handling any future moves for me, and would highly recommend your company to
anyone requiring moving services. Again, my thanks to all of you.

Regards,
% M}é&

Donna Rader



